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Thank you for acquiring [The Fitness Directory’s products. We hope

that you are happy with your purchase. However, if you are not

completely satisfied, for any reason, you can return it for a full refund,

store credit, or an exchange. Please read our return policy before you

start the process in [return portal URL].

​ Our product return policy lasts for 14 days following the

purchase. Once these 14 days have elapsed, we unfortunately

will not be able to offer you an exchange or return.

​

​ To process a return, the item must be unused, in the same

conditions in which you received it. This includes the original

packaging.

​ The Fitness Directory will notify you upon the arrival of the

returned item. If the return is accepted, the refund will be

approved, and you will receive the amount in the form of store

credit or your original payment method in approximately 5-7

days.

​

​ If there is a delay in the refund, check your bank account and

talk to your bank directly. If they confirm that the payment has

not arrived, you can contact us again. Please take into account



that the appearance of the transfer in your bank account can

take some days.

​ Return shipping costs are the customers responsibility.

​ Depending on where the return comes from, the estimated

time for the return process may vary.


